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Mua sale khing nay xuat phat tr mong mudn cda moi ngudi la nhin

o AN

thay nhu cau mudn thud cda con ngudi hién dién trong trai nghiém

mua sam hién dai.

Thong qua hudng dan marketing nay, ban sé tim hiéu xem nhu cau két nai, giai tri
va tim cam hirng clia moi nguoi c6 tac dong thé nao dén hoat ddng mua sam,
cling nhu cach hé théng Thuong mai kham pha trén Facebook tao ra trai nghiém
kham pha phu hgp vai tirng ngudi dé ho trg ban dap rng tirng nhu cau trén.

Trong hudng dan nay, chiing t6i s& néu bat cac sdn pham cling nhu dé xuét cu thé
hgp thanh hé théng Thuong mai kham pha lién két va I16n hon, c6 kha nang mdé ra
co hdi chuyén minh manh mé. Ching t6i da chon cac gidi phap dé vi tin rang day sé
la nhirng nhén t6 dac luc dé dinh hudng hanh vi khéng ngirng thay doéi clla nguoi
tiéu dung trong dot sale cao diém nam nay.

Chung t6i dua ra ca cac dé xuat co ban la diéu kién tién quyét dé gat hai thanh cong
lan cac dé xuadt mad rong dé bo trg cho nhirng dé xuat ban dau dé.

V&i hé thong Thuong mai kham pha trén Facebook, ban cé thé lam hai long nguoi
mua sam va du doan nhu cau cla ho, dua sdn pham ctia minh dén véi moi nqudi &
bat cr dau théng qua mot loat cac thanh phan cling nhu cong cu tinh vi:

HE THONG THUONG MAI KHAM PHA

”_ PIEM TUONG TAC

AR &2 Wik e
+ CA NHAN HOA

°@ CONG CU QUANG CAO CONG cU TOI UU HOA
/| VA CHUYEN DOI VA DO LUONG

CACH SU DUNG HE THONG THUONG MAI KHAM PHA

Ca nhan héa

vi cla moi ngudi.

Truyén cam hirng bang ndi dung

B6 mdy ca nhan hda cla chiing tdi hoat déng  Diém tuong tac sé mang ndi dung cla ban (goi
dua trén cdong nghé may hoc cung théng tin tron trong trai nghiém chon loc) dén véi moi

chuyén sau vé méi quan tam, sd thich va hanh ngudi & noi ho da va dang danh thai gian.

Kham pha réi mua hang Hoc héi va t6i wu héa

Céng cu quang cado va chuyén déi ho trg Giai phap do luong va t6i uu hda sé nang cao trai
moi ngudi chuyén tir giai doan kham pha nghiém ca trong sudt hanh trinh 1an theo thai gian,
sang mua hang ma thudng khéng can phai dé ban khéng chi dat muc tiéu dé ra cho dip 1é ma

r&i khoi irng dung. con gat hai thanh qua vuat trdi hon thé.
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O
CONG PONG VA KET NOI

I ~I A Moi nguoi dang két noi thong qua hoat ddng mua sam trong nhém ca nhan
Mol ngudgl mong muon o1 ngureidang g qua hoat dang 9

tréen mang xa hoi.

dU’O’C ket NOI VO’| N h au . 89% s6 ngudi Viet mua sam trong dip |é nam 2020 da hanh déng dé chia sé san

pham ma ho khdm pha dugc trén nén tang mang xa hoi, théng qua nhirng hanh

Vcl)’l d Oan h N g h | é p Vé vi nhu thém vao danh sach mong udc, chia sé hodc gan théz2.

con d-o N Moi ngu¢i dang mua hang dé ung h6~c6ng dong dia phuong.

: g g 89% s6 ngudi Viét mua sam trong dip le da thuc hién it nhat mot hanh dong dé
ung hd doanh nghiép nho ddc lap hoac doanh nghiép nho tai dia phuong trong

Cac dot Sale Khiing (MSD) nhu Cyber Monday va Ngay lé dip |é gan day?; tuong tu, lva chon mua hang tai dia phuong (chiém 32%) la uu

doc than dang ngay cang tré nén pho bién. 94% s6 nguoi tién hang dau khi moi ngudi mudn tim noi mua qua trong dip 1é nam 2020- dang

Viét mua sam trong MSD ma chuing t6i khao sat cho biét ho chu y la con s6 nay dat mirc gan tuong duong vdi tiéu chi gia ca phai chang

"cam thay gan két véi cong dong" khi tham gia su kién sale’. (chiém 41%)2.

Xu thé phat trién cla cac su kién mua sam gan két cong dong, . . . . .

chang han nhu Giving Tuesday va Small Business Saturday, C ()' h Ol cua n h a t| e p th |

chinh la minh ching rd rét cho diéu nay. ) )
Viéc tao ra trai nghiém ca nhan héa dac biét, lay khach hang lam trong tam
dong vai tro quan trong hon bao gio hét.

Doanh nghiép nén can nhac cach tan dung tradi nghiém thuong mai dién tir dé
tao cam gidc gan két y nhu nhirng gi moi ngudi nhan dugc khi mua sam truc tiép
tai clra hang.

Nguoén: 1. Nghién ciru' Unboxmg Singles' Day" ctia Crowd DNA (khao sat online do Facebook dat hang thuc hién véi 10.999 ngudi mua sam trong dot Sale Khung thudc do tudi tlr 18 - 64 tai Brazil, Canada, Trung Qudc, Tdy Ban Nha,
Indonesia, Mexico, Théi Lan, Thé Nhi Ky, Hoa Ky, Vuong qudc Anh, Viét Nam), thang 11/2020. Ngudi tra 16i khdo sat du diéu kién da mua hang online toi thiéu 1 Ian/thang va dung kénh mang xa hoi bat ky it nhat 1 lan/tuan. 2. "Facebook
Seasonal Holidays Study" ctia YouGov (Nghién clru online do Facebook dat hang thuc hién, khdo sat 49.563 ngudi tir 18 tudi tré 1én tai 32 thi trudng: Cac Tiéu vuong quoc A Rap Théng nhat, Argentina, Uc, Brazil, Canada, Chile, Colombia,
Cong hoa Séc, buc, Pan Mach, Tay Ban Nha, Héng Kéng, Indonesia, Y, Phap, Nhat Ban, Han Quéc, Malaysia, Mexico, Ha Lan, Phillippines, Ba Lan, Singapore, Thai Lan, Thé Nhi Ky, Pai Loan, Nga, Thuy Dién, Vuang qudc Anh, Hoa Ky, Viét Nam,
Nam Phi). N t6i thi€u = 1500 tai moi thi trudng. Trong thai gian tir ngay 09 - 24/12/2020.
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CONG PONG VA KET NOI

Hanh dong dugc dé xuat

Tao cho moi ngudi cam gidc gan két thdng qua hoat ddng tuong tac
xoay quanh sd thich, dia ly va niém dam mé, bang cach s&r dung b6 may
ca nhan hda cua chung tbi.

Lam cach nao dé ban st dung hé thong Thuwong mai kham pha
nham khoi ggi sé thich cd nhan va khuyén khich mua hang?

PE XUAT CcO BAN

St dung cac thong soé linh hoat clia chién dich dé tang t6i da lgi ich clia cong nghé may

Xay dung nén tang cho trai nghiém mua sam dugc cd nhan hda bang Facebook pixel hoc. Nh& tinh linh déng ctia ngan sach, d6i twong, néi dung va vi tri quang cao,
va SDK rng dung. ban cé thé tao ra két qua t6i uwu nhat cho chién dich.

Tim hiéu thém vé Facebook pixel &) Tim hi€u thém vé tinh linh d6ng va hé théng tu déng hoa ©

Tim hi€u thém vé SDK (rng dung © Pua san pham dén véi moi ngudi & nhiéu noi hon dé phat trién doanh nghiép.

B cdng cu xuyén bién gidi ciia Facebook cé thé ho trg ban ap dung céng
nghé& may hoc trén quy mo toan cau dé tiép can tap khach hang tiém ndang géom
hang ty ngudi mua sam tai cac quoc gia khac. Viéc gia tang mdc d6 phu hop
bang ndi dung dugc cd nhan hda va ban dia hda la cach dé gat hai thanh cong
trong MSD.

Toi da héa mirc d6 phu hop va hiéu qua bang API Chuyén do6i. Nhd cong cu API
Chuyén d6i, ban c6 thé két ndi véi Facebook ngay tir may chidi cdia minh, qua dé dé
dang qudng cdo ma khong con phai dua nhiéu vao cookie. Péng thoi, ban van co thé
ton trong lua chon clia ngudi dung Facebook vé quyén riéng tu va ti€p tuc mang dén

trai nghiém phu hgp ma ho yéu thich. Tim hi€u thém vé Hoat ddng kinh doanh xuyén bién gi&i ©

Tim higu thém vé API Chuyén déi )



https://www.facebook.com/business/news/insights/4-ways-machine-learning-can-make-media-buying-more-strategic-in-2020
https://www.facebook.com/business/m/going-global
https://www.facebook.com/business/help/742478679120153?id=1205376682832142
https://www.facebook.com/business/help/2041148702652965?id=818859032317965&ref=search_new_3
https://developers.facebook.com/docs/app-ads/sdk-setup
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CONG PONG VA KET NOI

Hanh dong dugc dé xuat

Tao cho moi ngudi cam gidc gan két thong qua hoat déng tuong tac

xoay quanh sd& thich, dia ly va niém dam mé, bang cach s&r dung b6 may

ca nhan hda cua chung tbi.

Lam cach nao dé ban st dung hé thong Thuwong mai kham pha
nham khaoi ggi s& thich cd nhan va khuyén khich mua hang?

PE XUAT MO RONG

Str dung Co6ng cu sang tao dé tuy chinh cach hinh dnh t&r danh muc clia ban xuat
hién trén quang cdo déng nham tao ra trai nghiém phu hgp vdi tirng ngudi.

Tim hiéu thém vé cach tuy chinh néi dung trong quang cdo déng =)

S&r dung nén tang ky thuat sd dé thuc day khach hang mua sam tai ctra
hang thuc bang chuyén doi offline. Thong qua chuyén doi offline, ban c6
thé ti€p cdn moi ngudi & ngoai doi va hién thi quang cdo dua trén nhirng
hanh ddng ma ho thuc hién tai clra hang thuc. Ban cling c6 thé tao d6i tugng
tuwong tu dé phan phdi quang cao trén Facebook dén nhirng ngudi giéng vai
khach hang mua sam tai clra hang thuec.

Tim hi€u thém vé Chuyén doi offline =)

Ca nhan hoéa quang cdo cho phuong thirc mua sam dugc ua chudéng nhu Mua online,
Pat mua réi tu dén lay, cing nhu ti€p can nhirng ngudi nhiéu kha nang sé mua hang
nhat, bang cach st&r dung phuong thirc phan phéi cu thé véi cac théng sé cla
Facebook pixel.

Tim hiéu thém vé cc thong s6 clia Facebook pixel  (5)

Tan dung Quang cdo rng dung tu dong cho Quéng cdo déng - san pham mdi nhat
cla ching toi, s dung hé théng tu dong héa va cong nghé may hoc dé ho trg ban
nang cao hiéu qua, khai pha théng tin chi tiét va danh thoi gian cho muc tiéu I&n hon.

Bat dau dung Quang cdo tu déng cho Quang cdo déng (5)

Gidi quyét cac trd ngai vé qua trinh van hanh khi mé réng, chang han nhu gia ca, hoat
dong thanh toan va céng tac hau can, théng qua mang ludi déi tdc md réng toan cau
cua chdng toi.

Kham pha déi tac maé réng toan cau =)

Khi hé sinh thai quang cdo khdng ngirng phat trién nham dap (ng ky vong cia moi
nguadi vé quyén riéng tu, diéu quan trong la phai cé phuong phap hiéu qua deé tiép can
ca khach hang mdi lan khach hang hién cé.

Néu ban & nha tiép thi trén ng dung, hay tim hiéu thém tai day =)

NéEu ban la nha ti€p thi trén web danh cho may tinh, hay tim hiéu thém tai day @


https://www.facebook.com/business/help/517601898571657?id=1913105122334058
https://www.facebook.com/business/help/114210323588555
https://www.facebook.com/business/help/920725675100624
https://www.facebook.com/business/help/309994246788275?id=1858550721111595&helpref=search&sr=4&query=automated%20app%20ads
https://www.facebook.com/business/m/going-global/partners
https://www.facebook.com/business/learn/ads-changes/guide#actionForAdvertisersApp
https://www.facebook.com/business/learn/ads-changes/guide#actionForAdvertisersWeb
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Tich hgp dbi tac

PAY MANH HIEU QUA CA NHAN HOA GIAI PHAP/LOAI POI TAC
BANG CACH KET NOI CAC HANH PONG
CUA KHACH HANG THONG QUA GIAI PHAP

TiCH HOP POI TAC AN TOAN VA BAO MAT. —w™ SMARTLY.I0 STHcHER  [kenSHOO

Quan ly chién dich: Téi vu hda quy trinh, n6i dung va file phuong tién

Cac doi tac sé ho trg ban tiép can va thiét [ap nhirng cong
cu kinh doanh hiru hiéu nhat ciia Facebook theo cach don
gian hon, tir viéc cai thién hiéu qua cua quy trinh va hé
thong tw do6ng hdéa thdng qua hoat déng Quan ly chién
dich, cho dén tao dung cac két néi dit liéu dang tin cay
bang API Chuyén doi.

D{r lidu chuyén d6i: API Chuyén d6i, API Chuyén doi offline

WTEALIUM 55 segment (5o gle [} shopify

Khdm pha Déi tac kinh doanh clia Facebook (o)


https://www.facebook.com/business/marketing-partners?content_id=fIpQ1Qv5RAvzvib

GAN KET VA GIAI TRi P6i véi ngudi mua sam tai Chau A Thai Binh Duong, cac trang web thuong mai dién tdr hang dau
khong chi la diém dén mua sam ma con la noi dé ho gidi tri - nhd su két hgp gitra hoat ddong mua
. < . < sam vd&i nén tdng mang xa hoi, video danh giad cia ngudi c6 tam anh hudng va ndi dung theo
M Ol N g UGI da N g Muada h aln g phong cach gidi tri mang tinh quang cdo. Ngudi mua sdm cé thé mua hang ngay tir nén tang

mang xa hoéi va ngudi c6 tam anh hudng ma ho kham pha ra trén Instagram. Tai cac thi truong

t h 6 n g q u a t ré i n g h i é m nhu Indonesia va Thai Lan, game va buéi phat truc ti€p cé thé gép phan day luot tuong tac 1én

murc rat cao khi di kém su kién do ngudi néi tiéng va ngudi ¢ tdm anh hudng to chirc.

mua sam két hgp giai tri 390, 41% > 60 triéu

Ngay cang 6 nhiéu nguoi mua sam mong mudn hoat dong mua sam s6 ngudi Viét mua sam trong  s6 ngudi Viét mua sdm trong dip  ngudi dung Instagram luu quang
online trong dip Ie trg thanh mét trai nghiém sinh déng, mang lai cam dot sale khiing dugc khdo sat 18 dugc khdo sat da kham phéra céo tir bang tin vao bd suu tap ca
giac gan két nhu ngoai ddi. cho biét ho muén thay mat hang khi vo tinh khdm phd  nhan mdi tuan.

game/qua tang tuong tac mot su kién mua sam truc tiép

Ngudi mua sam dang tim kiém ndi dung giai tri trong cac su kién mua
sam truc ti€p cling nhu trai nghiém mua sam dang choi game vao
nhitng dot sale va nhiéu dip khac n{ra.

789, Co hdi cua nha tiép thi

Nha tiép thi nén tich hgp tinh giai tri vao ndi dung va hoat dong thwong mai bang cach tao ra
nhirng trai nghiém vira truyén cam hirng, vira c6 thé mua.

cling la moét phan cua trai trén mang xa hoi.3
nghiém nay.’

s6 ngudi Viét mua sam trong dot Sale Khiing déng y rang ho

thich tham gia cac trai nghiém mua sam mang tinh giai tri’.
Thanh céng sé& dén vdi nhitng nha ti€p thi am hiéu, thuc sy dat khach hang (ciing cac tuy chon uu

> tién cdia ho vé ndi dung va file phuong tién) [én hang dau. Nhirng ngudi tim thay diém ly tudng gitra

2 5 ty U S D hoat d6ng tuwong tac & phan dinh phéu va chuyén d6i & phan day phéu trén cac moi truong ky thuét
s6 sé dap irng dugc nhu cau ma thoéng tin chi ti€t nay ngam dinh. Bé la ly do gi& day, viéc thur

doanh sé du ki€n thu dugc tlr cac su kién mua sam qua nghiém, hoc héi va tim hiéu nhitng trdi nghiém cting khai niém ndi dung thic ddy mdc dd tuong tac

livestream tai Hoa Ky tinh dén nam 2023 2 va doanh sé trd nén quan trong hon bao gid hét.

Nguén: 1. Nghién cru "Unboxing Singles' Day" ctia Crowd DNA (khao sat online do Facebook dat hang thuc hién véi 10.999 nguai mua sam trong dgt Sale Khiing, thubc do tudi tlr 18 - 64 tai Brazil, Canada, Trung Quéc, Tdy Ban Nha,
Indonesia, Mexico, Thai Lan, Tho Nhi Ky, Hoa Ky, Vuwong quéc Anh, Viét Nam), thang 11/2020. Ngudi tra |61 khdo sat dd diéu kién @& mua hang online t6i thiéu 1 lan/thang va dung kénh mang xa hoi bat ky it nhat 1 lan/tuan.

2. Coresight Research, thdng 10/2020 3. "Facebook Seasonal Holidays Study" cia YouGov (Nghién ctru online do Facebook d&t hang thuc hién, khado sat 49.563 ngudi tir 18 tudi trd |&n tai 32 thi trudng: Cac Tiéu vuong quéc A Rap Théng
nhat, Argentina, Uc, Brazil, Canada, Chile, Colombia, Céng hda Séc, Bic, Pan Mach, Tdy Ban Nha, Hong Kéng, Indonesia, Y, Phap, Nhat Ban, Han Quéc, Malaysia, Mexico, Ha Lan, Phillippines, Ba Lan, Singapore, Thai Lan, Thé Nhi Ky, Dai
Loan, Nga, Thuy Dién, Vuong quéc Anh, Hoa Ky, Viét Nam, Nam Phi). N t6i thi€éu = 1500 tai moi thi trudng. Trong thaoi gian tir ngay 09 - 24/12/2020. 4. D{t liéu ndi bé cla Facebook, mirc trung binh toan cau, khoang thai gian 30 ngay vao
thang 03/2021 hodc thang 04/2021
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GAN KET VA GIAI TRi

Hanh déng dugc dé xuat

XEM MANG XA HOI NHU CUA HANG CHINH

Lam cach nao dé ban st dung hé théng Thuong mai kham pha
nham tao ra trdi nghiém cuén hat va dé dang mua sam?

PE XUAT CO BAN

Thu hut su chi y cdla ngudi mua sam va tao ra trai nghiém sinh déong bang quang céo
trén Tin. Quang cao trén Tin la quang cao tuong tac dang hinh anh, video hodac thé
quay vong & ché dd toan man hinh. Nhitrng quang cdo nay sé xuat hién gilra cac tin
trén Facebook, Instagram va Messenger. Hay sir dung Trinh quan ly quang cao, API
Marketing, tinh nang "quang cdo" trén Instagram hodc "quang cdo bai viét" trén
Facebook dé chay quang céo trén Tin.

Tim hiéu thém vé Tin trén Facebook ©

Tim hiéu thém vé quang cdo trén Tin & Instagram  (5)

PE XUAT MO RONG

M& rong pham vi ti€p can bang cach hgp tac véi nhirng nguoi c6 tam anh hudng 1én
la thanh vién cia mot don vi truyén thdéng hoadc co quan hang muc pho bién da co tir
truwdc dé quang cdo san pham hay ké cau chuyén thuong hiéu ctia ban. Hay can nhac
str dung noi dung gbc clia ngudi sdng tao n6i dung trong chién lugc quang cao dé
thuc su tim dugc nguoi tiéu dung mdi, thu hdt moi ngudi ung hé, cling nhu tac déng
manh hon vao két qua kinh doanh khi két hgp yéu t6 van hda va quang cao.

Tim hi€u thém vé Néi dung c6 thuong hiéu  (5)

Str dung tinh nang mua sam truc tiép dé duwa nhirng diéu tuyét voi nhat tai
ctra hang thuc Ién mang, bang cach nho cac chuyén gia ban hang tu van theo
thoi gian thuc, gigi thiéu san pham va két hop hoat dong ban 1é véi giai tri.
Pay la mot cach thu vi dé qudng cdo sdn pham mdi cing cac uvu dai trong thai gian
c6 han dé dung cho nhirng thai diém mua sam quan trong, chang han nhu dot sale
khung [Kha nang ap dung c6 gidi han]

Bi quyét phat truc ti€p trén Facebook va Instagram @

Thoa sirc sang tao vé&i thudc phim thu hat su chi y trén Reels.
Cac video gom nhiéu clip nay cé thoi lugng 1én dén 30 gidy, kem theo van ban,
b6 loc AR va &m thanh dé s&r dung dé thuc su thu hat ngudi mua sam.

Tim hiéu thém vé Reels ()

Tim hiéu thém vé quang cdo lién két dén Reels (=)


https://www.facebook.com/business/ads/stories-ad-format
https://business.instagram.com/a/branded-content-ads#advertisers-how-to
https://business.instagram.com/a/stories
https://about.instagram.com/features/reels
https://www.facebook.com/help/instagram/887370848459462
https://www.facebook.com/business/news/business-tips-for-filming-yourself-for-facebook-and-instagram-live?ref=search_new_2
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Tich hgp dbi tac

TAN DUNG POI TAC NOI DUNG DPE SAN GIAI PHAP/LOAI BOI TAC
XUAT, TOI UU HOA, PHAN TIiCH VA MO

i . . N NoOi dung: San xuat va xir ly hau ky/toi uu héa tai san
RONG PHAM VI PHAN PHOI NOI DUNG

CO CHAT LUGNG CAO KHAP MOI NOT b/ Vidmob 4 SHUTTLEROCK

Cac dbi tac cua chung téi s& hiru nhén?téi, chu’dnq trinh N6i dung: Noi dung c6 thuong hiéu va ngudi cé tam anh hudng
dao tao cling nhu céng nghé can cé dé trd nén ndi bat va

dén dau xu hudéng - cho du tuwong lai nhu thé nao. Tir cac [ ] PopularPays “wﬂtafa»

mau c6 dung lugng nhe dén ban phat hanh day dd, ho sé
khéo 1éo ho trg ban thé hién tam nhin sdng tao mot cach
dé dang. Tao ra nhiéu tadc ddng hon théng qua ndi dung cé
chat lvgng cao, gop phan thic day két qua trén cac rng \ .sprinklr BRANDBASTION
dung va cong nghé cta Facebook. Cac dbi tdc ndi dung bat

kip toc dd doi md&i nham ho trg doanh nghiép thudc moi

quy mé dén dau xu hudng.

Quan ly cdng dong: Kiém duyét ndi dung

Kham phé déi tadc n6i dung (>)



https://www.facebook.com/business/marketing-partners?content_id=fIpQ1Qv5RAvzvib
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TRONG CHO VA DIP LE

"Dgt Sale Khung" dang tai

dinh hinh mUua mua sam

Trén khap thé gidi, cac dot "Sale Khing" (MSD) nhu Black Friday,
Ngay lé dbéc than, 12.12 va nhirng dip khac dang dién ra ngay ttr dau
thang 4 dén thang 12, khién su tréong chd clia ngudi mua hang vuot
ra ngoai khung thai gian clia mua lé héi truyén théng.

83%

s6 ngudi Viét mua sam trong dip |é s& mua hang trong su kién MSD'

18%

s6 ngudi khdm pha trén cac nén tang cla Facebook tai Viét Nam cé hon
50% lugng sdn pham dugc van chuyén tir nudc ngoai.

D{ liéu cda chung t6i cho thay xu thé ngay cang nd ré cua cac dip Black
Friday, Ngay lé d6c than, 10.10, 12.12 va nhitng dot sale khac bat nguon
t&r cdm xUc quy gia vé dip 1é cling nhu su tréng chd cdia moi ngudi, cling
"su kién" ddng mong dgi & phia truéc.’

KHONG PHAI POT SALE KHUNG NAO CUNG PUOC TAO
DUNG NHU NHAU

Ngudi mua sam dang tim kiém nhirng mat hang dat tién hon vao dip Black Friday, |1&én ké hoach dai
hon cho ca trai nghiém online lan offline. Trong khi d6, Ngay lé déc than thu hat nguwdi mua sam
bang mlrc gid thap hon va ly do lién quan dén cam xuc.

Vao dip Black Friday, nhirng ngudi dugc khao sat cd xu hudng mua sam vi ly do thiét thuc, bao gom
murc gia thap va khoan chiét khau.?

Vao Ngay lé ddc than, nhirng ngudi dugc khdo sat c6 xu hudng mua sam vi ly do thién vé cam xuc
hon, bao géom cam giac khi minh la mét phan cua trai nghiém hodc cdng déng va nhu cau chaoi game. 2

Ngudi mua sam trong cd dip Black Friday/Cyber Monday lan Ngay |é ddc than déu mua sam san pham
thudc hang muc tuong tu nhau. Tuy nhién, vao Ngay lé doc than, ho tap trung hon vao cac mat hang
thiét yéu.

Co hdi cua nha tiép thi

S& hitu chién lugc ti€p thi MSD manh mé déng vai trdo quan trong hon bao gid hét. Nha
tiép thi phai chuan bi san sang dé tan dung téi da co héi vao nhirng dot sale cao diém
trong nam, déng thaoi ti€p can déi trgng ma minh chua tirng nght dén bat ké ho & dau,
c6 thé la thi trudng quoc té.

Nguoén: 1. "Facebook Seasonal Holidays Study" ciia YouGov (Nghién ciru online do Facebook dat hang thuc hién, khao sat

49.563 ngudi tir 18 tudi trd 1&n tai 32 thj trudng: Cac Tidu vuong qudc A Rap Théng nhét, Argentina, Uc, Brazil, Canada, Chile,
Colombia, Cong hoa Séc, Burc, Pan Mach, Tay Ban Nha, Héng Kéng, Indonesia, Y, Phap, Nhat Ban, Han Quéc, Malaysia, Mexico, Ha
Lan, Phillippines, Ba Lan, Singapore, Thai Lan, Thé Nhi Ky, Pai Loan, Nga, Thuy Dién, Vuong quéc Anh, Hoa Ky, Viét Nam, Nam Phi).
N t6i thi€u = 1500 tai maoi thi trudng. Trong thdi gian tir ngay 09 - 24/12/2020. 2. Nghién clru "Unboxing Singles' Day" cia Crowd
DNA (khdo sat online do Facebook dat hang thuc hién véi 10.999 ngudi mua sam trong dot Sale Khiing, thudc do tudi tur 18 - 64 tai
Brazil, Canada, Trung Quaéc, Tay Ban Nha, Indonesia, Mexico, Thai Lan, Thd Nhi Ky, Hoa Ky, Vuong quoc Anh, Viét Nam), thang
11/2020. Nguai tra 16i khdo sat da diéu kién &3 mua hang online téi thiéu 1 lan/thang va dung kénh mang xa hoi bat ky it

nhat 1 [an/tuan.



O
TRONG CHO VA DIP LE

Hanh déng dugc dé xuat

TOI DA HOA DOANH SO TRONG MUA MUA SAM MOT PE XUAT MO RONG
NAY, THU NGHIEM VA HOC HOI NHANH CHONG,
THUONG XUYEN

Can bang gilra ngén sach bi day |én cao hon mdrc tu nhién vdi hiéu qua
dugc phép va chién luge dat gia thau dé t6i da hda co hoi.

Lam cach nao dé sir dung hé th6ng Thuong mai kham pha nham Tim hiéu thém vé téc do phan phdi gia thau va ngan sach @
xac dinh co hdi phat trién va cai tién?

Theo d&i lugt chuyén doi dé hiéu ré hon gia tri thuc clla quang cdo trén
Facebook va hiéu qua ma quang cdo dé dat dugc khi khdng tinh dén cac

E A ; hoat do keting khac cGa ban.
PE XUAT CO BAN oat dong marketing khac :

Tim hidu thém vé& mdc tang chuyén dsi ()

Nham quéng cdo cho dip lé hiéu qua va tiét kiém hon, hdy can nhac st dung thir
nghiém A/B dé so sadnh cac chién lugc quang cdo khac nhau va xac dinh chién

e quang cao mang lai ket qua tot nhat trong cac mua MSD. Bat kip toc d6 phat trién clia hé sinh thai quang cdo bang cach sir dung

Tim hiéu thém vé thir nghiém A/B @ phuong thirc do luong 3D va tim hiéu gia tri thuc clla hoat ddong marketing.

Tim hiéu thém vé phuong thirc do luong 3D @

Nguén: "Facebook Seasonal Holidays Study" cia YouGov (Nghién cru online do Facebook d&t hang thuc hién, khao sat 49.563 ngudi tir 18 tubi trd |én tai 32 thj trudng: Cac Tiéu vuong quéc A Rap Théng nhat, Argentina, Uc, Brazil, Canada,
Chile, Colombia, Cong hoa Séc, Buirc, Pan Mach, Tay Ban Nha, Hong Kéng, Indonesia, Y, Phap, Nhat Ban, Han Quéc, Malaysia, Mexico, Ha Lan, Phillippines, Ba Lan, Singapore, Thai Lan, Tho Nhi Ky, Pai Loan, Nga, Thuy Dién, Vuwong quéc Anh,
Hoa Ky, Viét Nam, Nam Phi). N t6i thi€u = 1500 tai moi thi trudng. Trong thdi gian tir ngay 09 - 24/12/2020.


https://www.facebook.com/business/help/1738164643098669?id=445653312788501
https://www.facebook.com/business/help/571961726580148?id=2196356200683573
https://www.facebookblueprint.com/student/activity/196045-introduction-to-conversion-lift
https://www.facebook.com/business/goals/optimize-your-marketing-with-3d-measurement

O
TRONG CHO VA DIP LE

Tich hgp dbi tac

CAC POI TAC SE HO TRO BAN THEO DOI
HIEU QUA TREN FACEBOOK VA TOAN BO
MO HINH MARKETING HON HOP.

Pé marketing va phat trién thanh céng, ban can do
ludng nhitng gi quan trong. Cac dbi tac sé giam bdt
su phlrc tap cla qua trinh téi wu hoéa va do ludng
hiéu qua, dong thdi mang dén mot loat quy tac
cung giai phap.

Kham pha Béi tac do ludng ©

GIAI PHAP/LOAI POI TAC
Po lwrdong: Do luvdong va phan phdi trén di déng

bran(fh ? FAyer NeuUstar

D{r liéu chuyén doi

4liveRamp =5 segment


https://www.facebook.com/business/marketing-partners?content_id=fIpQ1Qv5RAvzvib

CAM HUNG VA NGAU HUNG

Xu huéng phat trien chdng mat clia nén tang ky thuat sé da thay doi Moi ngu¢i thich tha va mong dogi trai nghiém kham pha khi mua sam cho ca ban
can ban tinh hinh mua sédm: moi ngudi chuyén tir tdm thé di mua than lan nguoi khac.
sam sang mua sam moi lic, moi noi.

Ngudi mua sam ti€p nhan va s&r dung cac kénh ky thuat s6 khac han 6 9 % 5 5 % 9 7 %

trudc day: thay vi quan tdm dén tinh hiru dung, ho dua ra quyét dinh

dua trén cam hirng. Internet ngay cang khaoi ggi tri twvdng tugng va s6 ngudi mua sam tai Viét s6 ngudi Viét mua sam trong s6 ngudi Viét mua sam trong
thoéi thac nhiéu hoat ddng, bao gdbm cd mua sam. Internet 1 méi Nam doéng y véi nhan dinh dip lé dugc khdo sat cdm thay dip lé dugc khdo sat va cho
trudng c6 thé phuc vu nhu cdu mua sdm dua trén sé thich cling nhu "TOi thich kham pha cac ling tung khi chon d6 mua biét ho kham pha trén cac nén
y dinh. Hoat d6ng thuong mai trén mang xa héi 1a dong luc thic day mat hang ma minh khéng cho ngudi khac.2 tang cua Facebook da kham
diéu do. chd déng tim kiém".2 pha ra sdn pham mot cach

ngau nhién trong qua trinh
mua sam online.2

Chiing t6i thay bang chirng rang hoat dong mua sam online

dang chiém vi tri cao hon trén phéu:

2 3 0/ V@i vo van lua chon danh cho ngudi mua sam trong dip I€, Internet khéng ngirng mang dén
o su tién ich dé truyén cho moi ngudi cdm hirng va thoi thic trdi nghiém mua sam dugc cé

s6 ngudi Viét mua sém trong MSD dugc khao sat cho biét ho nhan hoa. Chinh sy tién Igi nay da thu hut ngay cang nhiéu nguoi mua hang online.

mua sam online khi d& nam ré hang muc nhung khéng biét
dich xac la minh s& mua mat hang nao.’

Nguén: 1. Nghién clru "Unboxing Singles' Day" cua Crowd DNA (khao sat online do Facebook dat hang thuc hién vgi 10.999 ngudi mua sam trong dot Sale Khung thudc d6 tudi tir 18 - 64 tai Brazil, Canada, Trung Quéc, Tay Ban Nha,
Indonesia, Mexico, Thai Lan, Thé Nhi Ky Hoa Ky, Vuong quéc Anh, Viét Nam), thang 11/2020. Ngudi tra 1&i khao sat du diéu kién da mua hang online téi thiéu 1 Ian/thang va dung kénh mang xa hoi bat ky it nhat 1 lan/tuan. 2. Nguoén:
"Facebook Seasonal Holidays Study" ctia YouGov (Nghién clru online do Facebook dat hang thuc hién, khdo sat 49.563 ngudi tir 18 tudi trd 1én tai 32 thi truong: Cac Tiéu vuong quoc A Rap Théng nhét, Argentina, Uc, Brazil, Canada, Chile,
Colombia, Cong hoa Séc, burc, Dan Mach, Tay Ban Nha, H6ng Kéng, Indonesia, Y, Phap Nhat Ban, Han Qudc, Malaysia, Mexico, Ha Lan, Phillippines, Ba Lan, Singapore, Thai Lan, Thé NhT Ky, Pai Loan, Nga, Thuy Bién, Vuaong qudc Anh, Hoa
Ky, Viét Nam, Nam Phi). N t&i thiéu = 1500 tai méi thi trudng. Trong thdi gian tir ngay 09 - 24/12/2020. 3. [NHU CAU]



O
CAM HUNG VA NGAU HUNG

TAO RA KHOANH KHAC KHAM PHA PUQC CA
NHAN HOA VA CO THE MUA

Lam cach nao dé str dung hé théng Thuong mai kham
pha nham tao ra trai nghiém mua sam lién mach hon?

PE XUAT cO BAN

Hién thi sdn pham véi dung ngudi. Vai tro clia quang cdo dong trén Facebook

la hién thi sdn pham phu hgp dén dling ngqudi, tw ddng hién thi sdn pham véi nhirng
ngudi mua sam da bay td su quan tam trén trang web/irng dung clia ban hodc & noi nao
dé trén mang. Ban chi can tai 1én danh muc sdn pham va thiét 1ap chién dich. Quang cao
nay sé ty dong cap nhat gia va tinh trang con hang.

Tim hiéu thém vé Quang cdo déng (5)

Goi nhac moi ngudi vé nhirng sdn pham ho da ludt xem trén trang web hodc
trong i'ng dung di ddng cdia ban nhung chua mua.

Tim hiéu thém vé Quang cdo déng nham muc tiéu lai @

Tiép can va gilr chan nhirng ngudi da bay té su quan tdm dén san pham cda ban
(hodc san pham tuong tu) ngay ca khi ho chua truy cép vao trang web hodc irng
dung clia ban dé kham pha thuong hiéu.

Tim hiéu thém vé Quang cdo ddng danh cho déi tugng réng (=)

Tao ra trai nghiém mua sam vui vé bang cach dam bao rang sau khi kham pha,
hoat ddng mua hang tai cra hang, trang web va/hodc irng dung ctia ban déu dién
ra sudn sé - cu thé la thai gian tdi ngan, quy trinh thanh toan lién mach, dudong
dan dén gidé hang gon hon, v.v.

Nam rd cac trd ngai mdi ca trong trai nghiém ©
tai c(ra hang thuc 1an tradi nghiém online

St dung thé sdn pham dé tang toi da s6 ngudi ti€p can sdn pham. Thé sdn pham dua
moi ngudi dén thang trang chi tiét sdn pham dé ho tim hiéu thém hodc mua hang tir
trang web clia doanh nghiép ban, qua dé tao nén trai nghiém mua sam lién mach.

Tim hiéu thém vé Quang cédo c6 thé san pham >

PE XUAT MO RONG

Tan dung Ctlra hang trén Facebook va Instagram dé truyén cdm hirng cho khéach
hang clia ban va ho trg ho tim ki€ém sdn pham phu hgp. Pay la nhitng clra hang
k{ thuat s6 dugc tuy chinh trén cac rng dung clia chiing téi dé mang dén trai

nghiém mua sam lién mach hon nira. [Kha nang ap dung c6 gidi han]

Tim hiéu thém vé Clrahang (o)

Tao ra trai nghiém kham pha chan thuc trén nén tang ky thuat s6 bang surc
manh clia cdng nghé AR. Hiéu (rng camera AR clia Facebook c6 thé ho trg moi
ngudi twong tac véi san pham clda ban théng qua quang cdo trén Instagram
va Facebook. Hay hgp tac vdi nha san xuat AR trén mang ludi d6i tac Spark AR
dé tao va tai cac hiéu rng AR |én Spark AR Hub r6i tao quang cédo AR trong
Trinh quan ly quang céo.

Tim hiéu thém vé Quang cdo AR  (5)


https://www.facebook.com/business/help/397103717129942?id=1913105122334058&recommended_by=1132465490107046
https://www.facebook.com/business/help/274706343234703?id=1913105122334058&ref=search_new_0
https://www.facebook.com/business/help/217321262031259
https://help.instagram.com/772817050237551?helpref=search&sr=1&query=tags&search_session_id=9ce42913d8462e56b8fd695a0fa2c4b6
https://www.facebook.com/business/help/2343035149322466?id=1077620002609475&helpref=search&sr=3&query=shops
https://sparkar.facebook.com/ar-studio/learn/
https://www.facebook.com/business/help/2666931346707691?id=1633489293397055&ref=search_new_0
https://www.facebook.com/business/news/insights/the-future-of-shopping-has-come-early-perspectives-from-the-industry
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Tao quang cao mang tinh cd nhan héa hon nira dua
trén dir liéu hoac nhiéu phan khuc déi tugng. Cac doi
tdc mang dén nhirng gidi phap htru hiéu dé tan dung
théng tin chi tiét vé dobi tuwgng, vi tri, boéi canh va nhiéu
yéu td khac. Nha dd, ban cé thé truyén tai thdong diép
phu hgp nhat vai tirng déi tugng.

Kham phé Béi tac kinh doanh clia Facebook (=)

Quan ly chién dich va n6i dung

gy~ SMARTLY.IO ETITCHEE [kenshoo

N6i dung: Ca nhan hda trén quy mé I&n, Quang cao dong, ban dia hda

>spirab|e Clinch ™ SsMARTLY.IO

Nén tang dir liéu khach hang (CDP): xay dung va thu hut d6i tugng

% TEALIUM


https://www.facebook.com/business/marketing-partners?content_id=fIpQ1Qv5RAvzvib

Bang ké hoach chién dich

K& hoach tét 1a nén tang dé xay dung chién dich thanh cdng cho dot sale khiang va dip |€. Vi vay, cac thuong hiéu nén bat dau chuéan bi cho chién dich clia minh
ngay tur thadng 6. Ban ¢ thé tdn dung mau bang ké hoach truyén théng nay dé ddm bado minh luén di ding hudng trén con dudng vuon dén thanh cong khi st
dung hé théng Thuong mai kham pha.

Hay chinh sira hodc in lich nay dé vach ra chién dich tiép theo cla ban.

THANG 6 THANG 7 THANG 8 THANG 9 THANG 10 THANG 11 THANG 12 THANG 1

xév DUNG NEN CHUAN BI CHO BQT SALE DOT SALE CAO PIEM POT SALE SAU
TANG CAO PIEM TRONG DIP LE TRONG DIP LE DIP LE

CA NHAN HOA
Xay dung nén tang dé ca nhan héa
hoat d6ng marketing va kich cau.

TRUYEN CAM HUNG
St&r dung ndi dung khién khach
hang ngac nhién va thich tha.

CHUYEN DOI

Str dung cac cbng cu quang cdo va
chuyén doéi dé thic day trai nghiém
mua sam lién mach.

THU NGHIEM VA TOI UU HOA
Lién tuc thir nghiém, do ludng va toi
uu héa dé dat dugc muc tiéu

THANG 2
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